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利用者開通確認をするには  ～First time only～ 

 

手順１ 利用者ログオン  ～Step 1 User logon～ 

 

 

 

 

 

 

 

 

 

 

 

 

手順２ 利用者開通確認  ～Step 2  User activation confirmation～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMU201 
利用者ログオン 

① Please enter "Contracted Corporation ID" 

"User ID" "User PIN" that notified by 

admin. 

※1 To clear the entered information, click 

Clear. 

※2 For security purposes, please use the 

software keyboard to enter your PIN.  

 

② Click log on. ログオン  

 

 

 

 

 
 

① Please enter the following items. 
 

（１） 

User PIN 

 

Enter the 

"current user PIN" and 

"new user PIN". 

（２） 

Confirmation PIN 

 

Enter the  

"Current User Confirmation PIN" 

and "New User Confirmation 

PIN". 

（３） 

E-mail address 

Enter the 

“Current E-mail address” 

and “New E-mail address”.  

※  Registering your e-mail 

address is optional. 

 

※1 To clear the information you have entered, 

click クリア. 

※2 For security purposes, please use the 

software keyboard to enter your PIN.  

Click the ソフトウェアキーボード to display the 

keyboard on the screen. 

 

② Click the 次へ button to go to next page. 

 

CIBMU203 
利用者開通確認 

・ The user connection confirmation 

screen will be displayed at the first 

logon. It will not be displayed after the 

PIN number correctly registered. 

Notice 

②→ 

①→ 

②→ 

（３）→ 

（１）→ 

（２）→ 
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手順３ ワンタイムパスワード入力 ～Step 3 One-time password entry～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

手順４ 利用者開通確認完了 ～Step 4 User activation confirmation completed～ 

 

 

 

 

 

CIBMU206 
利用者ステータス 

①→ 

①  The user one-time password input 

screen will be displayed. Please enter 

the one-time password issued by the 

administrator. 

※ 1 To clear the information you have 

entered, click クリア. 

※2 For security purposes, please use the 

software keyboard to enter your PIN.  

Click the ソフトウェアキーボード to display 

the keyboard on the screen. 

 

② Click the 次へ button to go to next page. 

 

 

 

 

 

① When the user top page is displayed, 

the user connection confirmation is 

complete. 

 

【契約法人名】 

The name of the contractor for this 

service will be displayed. 

【前回ログオン日時】 

Displays the date and time of the last 

logon. 

【Ｅメールアドレス】 

The registered e-mail address is 

displayed. 

【ご利用履歴】 

The usage history of administrators and 

users will be displayed for the past three 

times. 

【ご利用状況】 

The usage status of registered users is 

displayed. 

 

①→ 

②→ 



Ⅱ_利用者操作マニュアル（オンラインサービス） 

 4 

 

利用者ログオン (２回目以降)  ～User logon（From the second time）～ 

 

手順１ ログオン情報の入力  ～Step 1 Enter logon information～ 

 

 

 

 

 

 

 

 

 

 

 

 

手順２ ワンタイムパスワード入力  ～Step 2  One-time password entry～ 

 

 

 

 

 

 

 

 

 

 

手順３ ログオン完了    ～Step 3 Logon completed～ 

 

CIBMU206 
利用者ステータス 

CIBMU201 
利用者ログオン 

① Please enter "Contracted Corporation ID" 

"User ID" "User PIN" that notified by 

admin. 

※1 To clear the entered information, click 

Clear. 

※2 For security purposes, please use the 

software keyboard to enter your PIN.  

 

② Click log on. ログオン 

 

 

 

 

 

 

 

 

① The user one-time password input screen 

will be displayed. Please enter the 

one-time password issued by the 

administrator. 

※1 To clear the information you have entered, 

click clear. 

※2 For security purposes, please use the 

software keyboard to enter your PIN.  

Click the ソフトウェアキーボード to display the 

keyboard on the screen. 

 

② Click the 次へ button to go to next page. 

 

 

① After successful logon, the top page will 

be displayed. 

①→ 

②→ 

①→ 

①→ 

②→ 
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残高照会をするには  ～To check your balance～ 

 

手順１ 業務・作業内容を選択  ～Step 1  Select job/work content～ 

 

 

 

 

 

 

手順２ 口座を選択   ～Step 2  Select account～ 

 

 

 

 

 

 

 

 

 

 

 

手順３ 照会結果   ～Step 3  Inquiry result～ 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAA01 

残高照会口座選択 

 

グローバルメニュー 

CIBMAA02 

残高照会結果 

① Click the button 残高照会 入出金明細照

会. A drop-down menu will be displayed.  

② Click the 残高照会. 

 

 

 

 

 

①  Please select the account for balance 

inquiry. 

※1 To view all registered accounts, click  

全選択. 

 

② Click the 照会 button. 

 

 

 

 

 

 

 

 

① The balance information of the selected 

account will be displayed. 

※ To print, click 画面印刷 or use the print 

function of your browser. 

  

② Click 戻る to check your balance again. 

①→ 

②→ 

②→ 

①→ 

①→ 

②→ 
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入出金明細を照会するには ～To view deposit and withdrawal details～ 

 

手順１ 業務・作業内容を選択  ～Step 1  Select job/work content～ 

 

 

 

 
 
 

手順２ 条件を指定  ～Step 2  Specify conditions～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

手順３ 照会結果  ～Step 3  Inquiry result～ 

 

 

 

 

 

 

 

 

 

 

① Click the button 残高照会 入出金明細照

会. A drop-down menu will be displayed. 

② Click the 入出金明細照会.  

 

 

 

 

①  Select an account to check 

deposit/withdrawal details.  

②  Please specify the conditions for the 

scope of inquiry. 

（１）Unspecified Display all available details. 

（ ２ ） Date and 

time designation 

View the statements for the selected 

period. 

（ ３ ） Weekly 

designation 

View the selected week's statement. 

（ ４ ） Monthly 

specification 

Displays the details of the selected 

month (current month/last month). 

③ Please select one specification of inquiry 

details. 

（１）全明細 Display up to 100 lines. 

（２）入金明細 Display deposit details from all 

details of maximum 100 items in the 

specified range. 

（３）支払明細 Display withdrawal details from all 

details of maximum 100 items in the 

specified range. 

④ Click the 照会 button. 

 

 

①  The results of the item inquiry are 

displayed. 

※ To print, click 画面印刷 or use the print 

function of your browser. 

②  To output the query results in "CSV 

format", click ファイル出力. 

  

③ Click 戻る to check your balance again. 

 

①→ 

②→ 

③→ 

②→ 

②→ 

①→ 

③→ 

①→ 

②→ 

①→ 

④→ 
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資金移動（振替/振込）をするには  ～How to transfer funds ～ 

 

手順１ 業務・作業内容を選択  ～Step 1  Select job/work content～ 

 

 

 

 

 

手順２ 支払元の口座を選択  ～Step 2  Select payment source account～ 

 

 

 

 

 

 

 

 

 

 

手順３ 資金移動先の口座を選択  ～Step 3 Select the account to transfer funds to～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAF01 

支払元口座選択 

グローバルメニュー 

CIBMAF02 

振込先口座選択 

①  Click the 資 金移動 ( 振替 / 振込 ). A 

drop-down menu will be displayed. 

  

② Click the お取引.  

 

 

 

 

① Please select a payment account.. 

 

② Click the 次へ button to go to next page. 

 

 

 

 

 

 

 

 

 

 

（１）Transfer to 

registered 

account 

1. Please select a transfer 

destination from the list of 

registered accounts.  

※1 To search for registered accounts, 

click 口座検索へ. 

 

2. Click the 次へ button to go to 

next page.  

 

（２）Transfer to 

an unregistered 

account 

 

1. When making a transfer to our 

bank account, Click 当行口座の選択. 

 

2. If you would like to make a 

transfer to another bank's account, 

click 他行口座の検索. 

 

（３） 

Transfer by file 

transmission. 

(general transfer, 

salary transfer, 

etc.) 

1. Click the 口座マスタ検索へ. 

 

※2 Select it when transferring funds to 

an account registered in the master for 

general bank transfers. 

 

 

 

 

グローバルメニュー 

②→ 

①→ 

CIBMAE01 
支払元口座選択 ①→ 

②→ 

（1）→ 

 

（2）→ 

（2）→ 

（3）→ 

（1）→ 

It is not possible to change the payment  

account in the middle. If you want to 

change the payment source account, 

please redo the operation from the 

beginning. 

Notice 
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手順４ 資金移動先の金融機関を検索  ～Step 4 Search for a financial institution to 

transfer funds to～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAF04 

振込先金融機関名選択 

CIBMAF03 

振込先金融機関名検索 

① Please select the type of financial 

institution to search.  

（1）Banks City Banks 

Regional Banks 

（2）Credit union Shinkin Chuo Bank 

Shinkin Bank 

（ 3 ） Credit union / 

shoko chukin bank. 

Credit union 

Shoko Chukin Bank 

（4）Japan Post Bank, 

others 

Japan Post Bank 

 

②  Please select the first letter of the 

financial institution you want to search. 

 

 

 

 

③  Financial institutions that meet the 

conditions are displayed. Please select 

the financial institution to which the 

funds will be transferred.  

 

④ Click the 次へ button to go to next page. 

 

 

①→ 

②→ 

③→ 

④→ 
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手順５ 資金移動先の支店を検索   ～Step 5 Find branch to transfer funds to～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

手順６ 資金移動先の口座情報を入力 ～Step 6 Enter account information to 

transfer funds～ 

 

 

 

 

 

 

 

 

 

 

 

CIBMAF06 

振込先支店名選択 

CIBMAF05 

振込先支店名検索 

① Please select the first letter of the branch 

name you want to search.  

 

 

 

 

 

 

 

 

 

 

 

 

 

② Branches that meet the conditions are 

displayed. Please select the branches    

which the funds will be transferred. 

 

③ Click the 次へ button to go to next page. 

 

 

 

 

 

 

 

 

 

 

 

① Please select the account type you want 

to search.  

 

② Please enter the account number of the   

transfer destination. 

 

③ Click the 次へ button to go to next page. 

 

 

 

 

①→ 

②→ 

③→ 

①→ 

②→ 

③→ 



Ⅱ_利用者操作マニュアル（オンラインサービス） 

 10 

 

手順７ 資金移動情報を入力  ～Step 7  Enter funds transfer information～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAF08 

振込情報入力 

① Please enter the payment amount. 

② Please select a transfer fee. 
 

（ 1 ） At cost to the 

applicant. 

The payment amount will 

be the transfer amount.  

（ 2 ） At cost to the 

beneficiary. 

The amount to be 

transferred to the other 

party will be the amount 

after deducting the transfer 

fee from the payment 

amount.  

(automatic calculation) 

 

③  Please select the designated fund 

transfer date from the pull-down menu. 

④ Please fill in the "requester name" and 

"comment" fields as necessary. 

※ You can check the "comment field" when 

viewing the transaction history. Please use 

it as your memo. 

⑤ Click the 入力完了.  

※ To clear the information you have entered, 

click クリア. 

 

①Please confirm that there are no errors in 

the "payment source account", "transfer 

destination account", and "payment 

amount".  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

①→ 

②→ 

④→ 

⑤→ 

③→ 
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手順８ 資金移動内容の確認  ～Step 8  Confirmation of funds transfer details～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAF09 

振込確認 

③→ 

②→ 

①→ 

①Please confirm that there are no errors in 

the "payment source account", "transfer 

destination account", and "payment 

amount".  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

② Please enter "User confirmation PIN". 

※  For security purposes, please use the 

software keyboard to enter your PIN.  

Click the ソフトウェアキーボード to display the 

keyboard on the screen. 

 

③ Click the 送信. 

※2 To cancel the transfer, click キャンセル. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

● If you select "Payment by the 

beneficiary" as the calculation method 

for the transfer fee. 

【Transfer amount】 

 (actual amount to be transferred) 

Payment amount - transfer fee 

【Total payment amount】 

(amount to be debited from the account) 

Transfer amount + Transfer fee  
 

● If you select "Payment by the 

applicant" as the calculation method 

for the transfer fee. 

The payment amount and the transfer amount 

will be the same, as the fee borne by the 

beneficiary will be "0 yen".  

ご確認ください 
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手順９ 振込完了  ～Step 9  Transfer completed～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

手順１０ 都度指定先口座へ登録完了  ～Step 10  Complete registration to 

designated account each time 

 

 

 

 

 

 

 

 

 

 

CIBMAF11 

都度指定先口座登録完了 

CIBMAF10 

振込送信完了 

① Please confirm that the "Status" of the 

transfer transaction information is 

"Successfully completed". 

If an error is displayed in "Status", please 

contact the help desk. 

※The help desk is only available in 

Japanese. 

※To print, click Screen Print or use the print 

function of your browser.  

 

② If you wish to proceed with the transfer, 

please click 支払元口座選択画面へ. 

 

③ If you register this transfer account as a 

pre-registered account, click the 都度指定

先口座登録.  

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

① The registration of the designated 

destination account is completed. 

  

② If you wish to proceed with the transfer, 

please click 支払元口座選択画面へ. 

 

 

 

 

 

 

 

①→ 

③→ 

②→ 

①→ 

②→ 

[Designated fund transfer date] 

You can make reservations up to 5 

business days in advance. 

 

■ Treated on the day 

Bank business days 7:00-21:00 

Saturdays, Sundays, and holidays 

7:00-20:00 

■ Reservation handling 

Bank business days 7:00-24:00 

Saturdays, Sundays, and holidays 

7:00-20:00  

Notice 
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資金移動予約照会・取消をするには ～How to inquire/cancel funds transfer 

reservations～ 
 

手順１ 業務・作業内容を選択  ～Step 1  Select job/work content～ 

 

 

 

 

 

 

 

手順２ 予約照会／取引結果照会の条件を指定 ～Step 2  Specify conditions for 

reservation inquiry/transaction result inquiry～ 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAI01 

資金移動予約照会・取消明細範囲指定 

グローバルメニュー 
①  Click the 資 金移動 ( 振替 / 振込 ). A 

drop-down menu will be displayed. 

  

② Click the 予約照会・取消.  

 

 

 

 

 

 

① Please select a procedure type.  

（ 1 ） Confirm/cancel of 

reserved transactions 

1. Please select the 

specified range of fund 

transfer dates. 

Click the 予約照会・取消. 

➣Go to Step3 

（2）Past Transactions  

 

1. Please select the 

specified range of fund 

transfer dates. 

Click the 結果照会. 

➣Go to Step7 

（3） 

Canceled Transactions 

1. Please select the 

specified range of fund 

transfer dates. 

Click the 結果照会. 

➣Go to Step7 

 

 

 

 

 

 

 

 

②→ グローバルメニュー 
グローバルメニュー 

②→ 

①→ 

 

（１）→ 

（２）（３）→ 

[Inquiry and Cancellation of Reservation 

Transactions] 

■ Bank business days: 7:00-24:00 

■ Weekends and holidays: 7:00-20:00 

※Reservations can be canceled up to the 

day before the transfer date. 

 

 

Notice 
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手順３ 予約取引を選択  ～Step 3  Select reservation transaction～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

手順４ 予約取引の取消確認  ～Step 4  Confirmation of reservation transaction 

cancellation～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAI02 

資金移動予約照会・取消明細選択 

①A reservation transaction before execution 

is displayed. Please select a transaction. 

  

② Please select a procedure. 

（ 1 ） Cancellation of 

reserved transactions 

 

1.Click the キャンセル.  

➣Go to Step4 

 

（ 2 ） To confirm the 

details of a reserved 

transaction. 

 

1.Click the 照会. 

➣Go to Step6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① Please confirm that there are no errors in 

the "payment source account", "transfer 

destination account", and "payment 

amount". 

 

② Please enter "User confirmation PIN". 

※  For security purposes, please use the 

software keyboard to enter your PIN.  

Click the ソフトウェアキーボード to display the 

keyboard on the screen. 

 

③ Click the 送信. 

※2 To cancel the cancellation of reserved 

transactions, click 戻る. 

 

 

 

 

 

CIBMAI04 

資金移動予約取消確認 

（１）→ 

①→ 

←（２） 

①→ 

②→ 

③→ 
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手順５ 取消完了  ～Step 5  Cancellation completed～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

手順６ 予約取引照会結果   ～Step 6 Booking transaction inquiry results～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAI03 

資金移動予約照会結果 

CIBMAI05 

資金移動予約取消完了 

① The reservation transaction has been 

canceled. Please check the details of the 

transaction.  

※To print, click 画面印刷 or use the print 

function of your browser.   

 

②  If you need to continue 

canceling/confirming the reserved 

transaction, please click 資金移動予約明

細選択画面へ.  

 

 

 

 

 

 

 

 

 

 

 

 

 

①  Please check the details of the 

transaction you have selected.  

※To print, click 画面印刷 or use the print 

function of your browser.   

 

② Please click the 戻る button. 

 

①→ 

②→ 

②→ 

①→ 
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手順７ 予約取引を選択  ～Step 7  Select reservation transaction～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

手順８ 照会結果  ～Step 8  Inquiry result～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAI02 

資金移動予約照会・取消明細選択 

CIBMAI03 

資金移動予約照会結果 

① View executed and canceled reservation 

transactions. Please select a transaction.  

 

② Click the 照会. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

①  Please check the details of the 

transaction you have selected.  

※To print, click 画面印刷 or use the print 

function of your browser.   

 

② Please click the 戻る button. 

 

②→ 

①→ 

①→ 

②→ 
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CIBMAD01 

取引履歴照会結果 

 

取引履歴照会をするには  ～To check transaction history～ 

 

手順１ 業務・作業内容を選択  ～Step 1  Select job/work content～ 

 

 

 

 

 

手順２ 条件を指定  ～Step 2  Specify conditions～ 

 

 

 

 

 

 

 

 

 

 

 

 

手順３ 照会結果  ～Step 3  Inquiry result～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAD02 

取引履歴照会結果 

① Click the 資金移動(振替/振込).  

A drop-down menu will be displayed. 

  

② Click the 取引履歴の照会.  

 

 

①Please specify a query condition. 

 

（1）Date and 

time 

designation 

View the statements for the selected 

period. 

(2 ） Weekly 

designation 

View the selected week's statement. 

（ 3 ） Monthly 

specification 

Displays the details of the selected 

month (current month/last month). 

 

② Click the 照会. 

 

 

 

 

 

 

 

①  Transaction history matching the 

selected criteria will be displayed. 

※To print, click 画面印刷 or use the print 

function of your browser.   

 

② Click 照会 to view the details of each 

transaction.  

➣Go to Step4 

 

 

③  If you want to check the transaction 

history again, click 戻る . 

 
グローバルメニュー ②→ グローバルメニュー 
グローバルメニュー 

②→ 

①→ 

②→ 

①→ 

②→ 

③→ 

①→ 
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手順４ 取引履歴詳細照会  ～Step 4  Transaction history details inquiry～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① Please check the transaction details.  

※To print, click 画面印刷 or use the print 

function of your browser.   

 

② Please click the 戻る button. 

 

 

 

②→ 

①→ 
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都度指定先口座修正／削除をするには ～To modify/delete the 

specified destination account each time～ 

 

手順１ 業務・作業内容を選択 ～Step 1  Select job/work content～ 

 

 

 

 

 

手順２ 登録済みの都度指定先口座の修正／削除 ～Step 2  Modification/deletion of 

registered designated account each time～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

手順3 修正口座情報を入力  ～Step 3  Enter corrected account information～ 

 

 

 

 

 

 

 

 

 

 

 

CIBMAG03 

都度指定先口座情報修正 

CIBMAG01 

都度指定先口座情報一覧

  

①  Click the 資 金移動 ( 振替 / 振込 ). A 

drop-down menu will be displayed. 

 ② Click the 都度指定先口座の管理.  

 

 

 

 

 

 

①  If you want to modify or delete the 

designated account information, please 

select the account. 

※  If there are more than 50 registered 

accounts, click Previous Previous and Next to 

display them. 

 

（1）Modify 1.Click the 修正. 

➣Go to Step3 

 

（2）Delete 2.Click the 削除.  

➣Go to Step7 

 

 

 

 

 

 

 

 

 

① Click 検索 for financial institution name.  

 

② Click 検索 for branch name.  

 

③ Please select the account type you want 

to search.  

 

④ Please enter the account number of the   

transfer destination. 

 

⑤Click the 次へ button to go to next page. 

グローバルメニュー ②→ グローバルメニュー 
グローバルメニュー 

②→ 

①→ 

（2)→ 

①→ 

←（1) 

①→ 

②→ 

③→ 

④→ 

⑤→ 
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手順４ 修正内容の確認   ～Step 4  Confirm the modification details～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

手順５ 削除完了  ～Step 5  Deletion complete～ 

 

 

 

 

 

 

 

 

 

 

 

 

CIBMAG08 

都度指定先口座上書き登録画 

CIBMAG02 

都度指定先口座情報削除完了 

① Please check the modified details from 

"Overwrite account information". 

 

② Click the 登録 button.  

The correction is completed, and the "List 

of designated destination account 

information" screen will be displayed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

① If you select to delete on the designated 

account information list screen, please 

confirm that the selected account has 

been deleted.  

 

②  Click the 都度指定先一覧画面へ  to 

continue the operation to the designated 

destination account. 

②→ 

①→ 

 



Ⅱ_利用者操作マニュアル（オンラインサービス） 

 21 

 

税金、各種料金払込みをするには（収納サービス）～How to pay taxes and 

various fees (storage service)～ 

手順１ 業務作業内容を選択    ～Step 1  Select business work content～ 

 

 

 

 

 

手順２ 支払元口座を選択  ～Step 2  Select payment source account～ 

 

 

 

 

 

 

 

 

 

手順３ 収納機関番号を入力  ～Step 3  Enter the receiving institution number～  

 

 

 

 

 

 

 

 

 

 

手順４ 請求キー情報を入力  ～Step 4  Enter billing key information～ 

 

 

 

 

 

 

 

 

CIBMS003 
請求キー情報入力 

CIBMS002 
収納機関番号入力 

CIBMS001 
支払元口座選択 

① Click the 税金/各種料金払込(収納サービス).  

A drop-down menu will be displayed. 

 

② Click the お取引. 

 

 

 

① Please select a payment account.. 

 

② Click the 次へ button to go to next page. 

 

 

 

 

 

 

 

 

 

 

 

①  Please enter the receiving agency 

number. 

 

② Click the 次へ button to go to next page. 

 

 

 

 

 

 

 

 

① Please enter the "receipt number" and 

"confirmation number" notified by the 

receiving agency.  

② Click the 次へ button to go to next page. 

In the case of manual input method, go to 

payment details inquiry.  

①→ 

②→ 

②→ 

①→ 

①→ 

②→ 

①→ 

②→ 

Tax payments which payment information has 

not been registered , such as corporate tax, 

the user must enter the payment amount. 

Notice 
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手順５ 払込内容の確認  ～Step 5  Confirm payment details～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

手順６ 払込の実行  ～Step 6  Execution of payment～ 

 

 

 

 

①"Payment Details" and "Payment Amount" 

will be displayed, so please confirm that 

there are no errors. 

 

 

② Click the 次へ button to go to next page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

① "Payment source account" and "Payment 

details" will be displayed, so please check 

that there are no errors.  

➣Go to Step2 

 

※  To cancel the cancellation of reserved 

transactions, click 戻る. 

 

② Please enter your User Confirmation PIN. 

※  For security purposes, please use the 

software keyboard to enter your PIN.  

Click the ソフトウェアキーボード to display the 

keyboard on the screen. 

 

③ Click the 送信. 

 

 

 

 

 

②→ 

①→ 

CIBMS008 

払込確認 

②→ 

③→ 

①→ 
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手順７ 払込の完了  ～Step 7  Completion of payment～ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 ① Please check the payment data 

information status and confirm that the 

payment has been completed successfully. 

If the status shows an error, please contact 

the helpdesk.  

※The help desk is only available in 

Japanese. 

※To print, click Screen Print or use the print 

function of your browser.  

 

 

 

 

 

 

 

 

 

 

 

①→ 


