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Service Hours 

Service Menu 
Service Hours 

Mon. Tue.–Fri.  Sat. Sun. 

Administrator Menu 

・Contract Account Information 

Management 

・User Information Management 

・Operation History Inquiry 

7:00 - 24:00 0:00 - 24:00 0:00 - 21:00 7:00 - 20:00 

 

* The service will be suspended on December 31, January 1-3, during maintenance for service upgrades, and during 

other pre-announced periods.  
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User Information 

Example: In the case of Taro Higo 

User ID: higo 

User Name (half-width katakana, 

alphanumeric characters): ﾋｺﾞ 

User Name (kanji): 肥後太郎 (optional) 

 

 

  

(1) From the top menu, select ➊ "User/business information registration/change," then click ➋ "User information 

registration/change." 

 

(2) On the User Information Selection screen, click ➌ "Register New." 

Select "User information registration/change" STEP1   

Registering new users 

Create a new user by following the steps below. 

(1) Enter ➊ user information 

(Continued on next page) 

You may choose any ID you prefer. Example: higo 

User PIN code 

* This is a temporary PIN used by 

the user during the activation 
confirmation process. 

Example: 1234* 

Example: 1234* 

User Verification PIN 

* This is a temporary verification 
PIN used by the user during the 

activation confirmation process. 

User's email address 

Enter the user's email address (optional). 

Example: 1234* 

Example: 1234* 

➊ 

➋ 

➌ 

➊ 

1. Registering new users 

[STEP 1] 
Select the menu 

[STEP 2】 

Enter user information 

[STEP 3] 
Issue a one-time password 

Enter user information STEP2 

!! Caution !! 

* Both the user PIN and user verification 
PIN must be changed when the user logs 
on for the first time. 
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(Continued from previous page) 

Permission settings 

To grant permission, select the checkbox. 

Limit settings 

*1 You cannot set an amount above the 

maximum limit. (If you leave the amount 

blank, the maximum limit will apply.) 

*2 To change the maximum limit, refer to 

"4. Changing the contracting company's 

limit" 

Registering new users 

 

Permissions cannot be configured for the 

storage service. If you wish to restrict its 

use, set the limit to "0 yen." 

File Transfer 

*1 Complete this section only if you are 

subscribed to the Data Transmission 

Plan. 

*2 You cannot set an amount above the 

maximum limit. (If you leave the amount 

blank, the maximum limit will apply.) 

*3 To change the maximum limit, refer to 

"4. Changing the contracting company's 

limit" 

Setting user contract account 

authority information 

Select the checkbox for each account 

you want to grant access to. 

* If you want to grant access to all 

accounts, select all checkboxes. 

The available transactions are as follows: 

Balance inquiry, inquiry of deposit and 

withdrawal, transfer of funds, tax and fee 

payments 

general transfer, salary and bonus 

transfers, deposit account transfers 

 

➋ 

➌ 

After entering the ➋ "Contracting Company Verification PIN," click the ➌ "Register" button. 
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(2) On the User One-Time Password Issuance/Reissuance Confirmation screen, enter the ➌ the contracting company 

verification PIN, then click ➍ "Issue." 

(3) When the User One-Time Password Issuance/Reissuance Confirmation screen appears, click the ❺ "Print" button. 

 

 

  

(1)Select ➊ the registered user's information, then click the ➋ "Issue/Reissue" for the user one-time password. 

Registering new users 

 

➊ 

➋ 

❹ 

➎ 

Issue a one-time password STEP3 

For customers using 

hard token with 

camera 

Customers using the "hard 

token with camera" will no 

longer need a user one-time 

password starting two days 

after the token has been 

configured, when the system 

changes take effect. 

If the "hard token with camera" 

has not yet been configured 

and both the hard token setup 

and user registration are 

completed on the same day, 

please issue the one-time 

password. 

If the "hard token with camera" 

has already been configured 

(and at least 2 days have 

passed), the "User one-time 

password" field will not appear, 

and issuance is not required. 

❸ 

ﾌﾛﾝﾄﾃｽﾄﾆ 様 

test2 

ﾌﾛﾝﾄﾃｽﾄﾆ 様 

Front Testni 
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Select ➊ the user to be modified, enter ➋ ➌ the required information in fields, and click ➍ the appropriate 

button. 

Changing user information 

The following procedures explain how to change user information, cancel user registrations, register accidents, 

and lift suspensions. 

From the top menu, select ➊ "User/business information registration/change," then click ➋ "User information 

registration/change." 

 

[Change] 

You will be taken to the User 

Information Change screen. 

Enter the information to be 

updated. 

* Select "Change" here to increase 

the 1-yen transfer limit for accounts 

designated each time. 

[Cancel registration] 

Deletes the selected user. 

 

The following buttons require 

entering ➋ "contracting company 

verification PIN," before clicking. 

[Accident registration] 

Changes the user status to 

"unavailable." 

Enter the ➌ "Reason for the 

accident" as well. 

[Accident registration 

cancellation] 

Cancels the accident registration. 

[Cancellation of suspension] 

Restores access when the user 

has been locked due to 

consecutive incorrect entries of 

the user PIN code/user 

verification PIN. 

[Release display lock] 

Releases the lock state that 

occurs when the user repeatedly 

opens the One-time Password 

Input screen without entering the 

one-time password. 

➊ 

➋ 

➋ 

➌ 

➍ 

➊ 

2. Changing user information 

[STEP 1] 

Select the menu 

[STEP 2】 

Execute the operation 

Select "User information registration/change" STEP1 

Select the target user and execute the desired operation STEP2 

Click the desired button. 

* Fill in this field only when registering an accident. 

Select the target user. 
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Changing the contracting company's limit 

The following procedures explain how to change the various limits of the contracting corporations. 

From the top menu, select ➊ "User/business information registration/change," then click ➋ "Change in 

contract corporate limit." 

 

Enter ➊ the modification details and ➋ the contracting company verification PIN, then click the ➌ "Change" 

button. 

➋ 

➊ 

➊ 

➋ 

➌ 

[STEP 1] 

Select the menu 

[STEP 2】 

Enter the details of the change 

3. Changing the contracting company's limit 

Select "Change in contract corporate limit" STEP1 

Enter the details of the change STEP2  

➊ 

➊ 
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Changing contract account information 

The following procedures explain how to view the account information registered at the time of contract and to 

set the applicable limits. 

From the top menu, select ➊ "User/business information registration/change," then click ➋ "Change contract 

account information." 

 

Select ➊ the contract account to be modified, and click ➋ "Change." 

Enter ➊ the modification details and ➋ the contracting company verification PIN, then click the ➌ "Change" 

button. 

[Comments] 

Entry is optional. Enter 

information as needed, 

such as the purpose of 

using the account. 

(Continued on next 

page) 

➊ 

➋ 

➊ 

➋ 

[STEP 1] 

Select the menu 

[STEP 2] 

Select account 
 

[STEP 3] 

Change 

4. Changing contract account information 

Select "Change contract account information" STEP1 

Select contract account information STEP2 

Change the contract account information STEP3 
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(Continued from previous page) 

Changing contract account information 

Enter ➊ the modification details and ➋ the contracting company verification PIN, then click the➌ "Change" 

button. 

 

Limit settings 

You cannot set an amount 

above the maximum limit. 

If you clear the amount 

(leave it blank), the maximum 

limit will apply. 

 

*2 To change each 

maximum limit, refer to "4. 

Changing the contracting 

company's limit" 

➊ 

➋ 

➌ 

➊ 

➊ 
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Setting transfer limit increases 

The following procedures explain how to change a user's transfer limit. 

Select ➊ the user to be modified, and click ➋ "Change." 

From the top menu, select ➊ "User/business information registration/change," then click ➋ "User information 

registration/change." 

 

➋ 

➊ 

➋ 

➊ 

5. Setting transfer limit increases 

[STEP 1] 

Select the menu 

[STEP 2】 

Select the target 

[STEP 3] 

Change 

Select "User information registration/change" STEP1 

Select the target user STEP2 
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Enter ➊ the modified limit and ➋ the contracting company verification PIN, then click ➌ "Change." 

Setting transfer limit increases 

 

➋ 

➊ 

❸ 

"Setting user privileges and limits" 

→ "Online Trading" 

→ "Transfer of funds (Remittance)" 

Change the amount in the " designated each time/1 time" 

and " designated each time/1 day " field. 

If you clear the amount (leave it blank), the maximum limit 

will apply. 

You cannot set an amount exceeding the maximum limit. 

Change the user limits STEP3 

 

 

 


