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Quick Start Manual

User Operations: Online Trading
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Service Hours

Service Hours
ice M
Service Menu Mon. Tue.—Fri. Sat. Sun.
Inquiry of deposit and withdrawal 7:00 - 24:00 0:00 - 24:00 0:00 - 21:00 7:00 - 20:00
details
_dav % 7:00 - 21:00 7:00 - 21:00 7:00 - 21:00 7:00 - 20:00
Transfer of funds Same-day
(Transfer/Remittance) Scheduled 7:00 - 24:00 0:00 - 24:00 0:00 - 21:00 7:00 - 20:00

* Starting March 9, 2026, transfers to other banks may not be eligible for same-day processing, depending on
the recipient’s registration status. Such transfers will be processed as scheduled transfers. For details, please
check here.

* The service will be suspended on December 31, January 1-3, during maintenance for service upgrades, and during
other pre-announced periods.

* The time window for same-day processing may vary depending on the receiving financial institution.

Additionally, depending on the recipient’s account, the transfer may not be credited on the same day, even if submitted
within service hours, and may instead be treated as a scheduled transfer for the next business day.

* The total transfer amount and fee will be debited from the payer’s account when the request is accepted.

* For scheduled transfers, although the funds will be credited to the beneficiary on the next business day, the transfer
amount and fee will be debited on the processing date.

* Transfer of funds (remittance/ transfer) made on Saturdays, Sundays, or public holidays, cannot be processed when a
checking account is used as the debit account.



https://www.higobank.co.jp/article/info/bib/detail/004977.html

Balance inquiry

1. Balance inquiry

You can check the current balance, available balance, previous-day balance, and previous month-

STEP1

Select "Balance inquiry" from the menu

From the top menu, select 0 "Balance inquiry Deposit/withdrawal details inquiry", then click 9 "Balance

inquiry."
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Select the account to inquire

Select the account for which you want to view the balance, then click @ "Inquire."

Top = Balance inquiryDeposit/withdrawal details inquiry > Balance inquiry

Account for balance inquiry selection

CIBMAAD1

Select the account you want to Inquire Balance. You can select multiple accounts.
Select the account Inquire about and press the "Inquire” button.

Select all

You can select multiple accounts.
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Select all

Accounts that you do not have permission to use due to administrator settings will not be displayed.
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Inquiry results

STEP3

The balance inquiry results will be displayed. Please review the information.

Top = Balance inquiryDeposit/withdrawal details inquiry = Balance inquiry

Balance inquiry Results

CIBMAAD2

Balance inquiry Results are as follows:
To print Balance inquiry Results, press the "Print screen” button.

Information as of 2025/12/25 16:52:38
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To print the results, click here.




Inquiry of deposit and withdrawal details

You can check the transaction details for deposits, withdrawals, and incoming transfers for the registered accounts.

STEP1 Select "Deposit/withdrawal details inquiry" from the menu

From the top menu, select G "Balance inquiry Deposit/withdrawal details inquiry," then click Q "Balance

inquiry."
Transfer of funds General/salary Bank Tax/feest User
Lhxto (Account transfer / Bank transfer etc. ;(:g&r::ne information
transfer) (Data Transmission) servicg) Change
| . . 2 view details of
EENE3 [y 3 Deposit/withdrawal 1
STEP2 Select the account to inquire
Select items @) through @), then click @ “Inquire.”
Top > Balance inquiryDeposit/withdrawal details inquiry > Deposit/withdrawal details inquiry
Deposit/withdrawal details Account Selection cIsMaco:

Select the account for which you wish Inquire about Deposit/withdrawal details, and specify the Inquire range an
d Inquire details.
After selecting the range and details, press the "Inquire" button.

Select an account Deposit/withdrawal details inquiry

Please select the account for which you wish to Inquire about Deposit/withdrawal details.

Accounts that you are not authorized to use due to administrator settings will not be displayed.
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Specify the range of Deposit/withdrawal details inquiry

Please select the range of Deposit/withdrawal details Inquire inquire from the options below.
The Inquire period and number of items available Inquire will differ depending on the method of specification. Please check
Precautions for details.
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Specify Inquire details

Please specify Inquire details.
Inquire Results are displayed by filtering them down to the specified details.

EemE I o 2om AsEE 1,054 I

e o o o o e o e e e e e e e e e o

Choose Hide your Balance

If you do not want to display your deposit Balance on Deposit/withdrawal details, Check Check.
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Account selection

Only one account can be
selected; multiple selections
are not allowed.

Select to hide your
balance

Select this option if you want to
display only the transaction
details without showing the
account balance.

* When specifying a date range, the inquiry period can cover up to the past ten years, and each inquiry can span a
maximum of one year.

* Up to 3,000 transaction records can be retrieved. (Up to 100 results when no date range is specified).
However, for recent transactions (same day or previous day), the maximum is 1,000 results when a date range is
specified, and 100 results for other types of inquiries.

* A maximum of 100 results can be displayed per screen.




Inquiry of deposit and withdrawal details

Inquiry results

The inquiry results will be displayed. Please review the information.

Top > Balance inquiryDeposit/withdrawal details inquiry > Deposit/withdrawal details inquiry

View details of Deposit/withdrawal results CiBMACo?

Results of Deposit/withdrawal details inquiry are as follows: | @ Printscreen || | T TTTTITITITmmammmanmammmasmmammmanmasneass
If you wish to print Results Deposit/withdrawal details inquiry, please press the "Print screen” b b wm s == m = Print Screen

utton.

Click this button to print the
entire screen displaying the
deposit/withdrawal details

Account for inquiry

Account information used to Inquire Deposit/withdrawal details is as follows:
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Output file
Click this button to export only
the deposit/withdrawal details

Results of Deposit/withdrawal details inquiry

If you wish to output Results Deposit/withdrawal details inquiry Output file, please press the "Output file" button.
To print Results Deposit/withdrawal details inquiry, please press the "Print" button.
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) Precautions

+ When specifying a date and time, the maximum period that can be Inquire is the past 10 years, and the maximum
range that can be Inquire at one time is 1 year.
Contract holders with an expiration date of June 2023 or earlier can Inquire from April 1, 2022,

From July 2023 onwards, Inquire will be possible from two months prior to the contract date.

+ The maximum number of details that can be Inquire is 3,000. (Maximum 100 if Not specified)

However, for the most recent details (today's date, previous day), the maximum number of date and time specifications
is 1,000, and the maximum number of other specifications is 100.

- Up to 100 details can be displayed on one screen.

« If the number of details that can be Inquire is exceeded, a message will be displayed at the top of the details to Notice
you.

« If there are a large number of details, it may take some time for Results to be displayed.

< Return ILG Print screen :




Transfer of funds

3. Transfer of funds

[STEP 2] [STEP 3] [STEP4] [STEP 5]

Select payment Select recipient Enter funds
account elect recipien transfer

STEP1 Select "Transactions" from the menu

From the top menu, select ﬂ "Transfer of funds (Account transfer/Bank transfer)," then click
@ 'Transactions."

Confirm funds
transfer

Balance inquirvn Transfer of funds General/salary Bank T:x{:;f; User
Pan s ) Deposit/withdrawal details |(Account transfer / Bank transfer etc. ?Stvora o information
inquiry transfer) (Data Transmission) servicg) Change
9 Account
. Transaction Reservation designated each
Transactions - . - > . - - bl
history inguiry inguiry/cancellation time
managemeant
STEP2 Select payment account

select @) payment source account, then click @ "Next."
Top = Funds Transfer (Account transfer / Bank transfer) = Transactions 2025/12/26 09:04:55
Payment source account selection CIBMAHO1

Select the payment account and click the "Next" button.
Accounts that you do not have permission to use due to administrator settings will not be displayed.

Display order | Not specified ]
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Transfer of funds

Select the account to transfer funds to

Select the destination account, then click €)) "Next."
If you are transferring funds to an unregistered account, click "Select an account at our bank" or "Search an

account at other banks."
Top > Funds Transfer (Account transfer / Bank transfer) > Transactions . Selecting the :
Funds transfer destination account selection cramaH02 destination account -
s : choose one of the
Payment source account ) e Funds transfer Funds transfer Funds transfer : . .
selection b information entry confirmation transmission complete fO"OWIng Optlons:
. - Select from the latest trading
Select the account to which you want to transfer funds. account list
Select from the latest trading Account List - Select from registered
The top 10 Order of account of transaction history Inquire Results. r_ Hide -; accounts
For pre-registered accounts and registered the account designated each time the registered information is e . . .
displayed, which may differ from Account information Results in the transaction history Inquire. SpeC|fy an unrengtered
s transfer account
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Select from registered accounts

To account Ry
search 1

To search for a registered account, click the "To account search" button.

"Select from registered

If you want to output Account information to Output file (CSV format), please press the "Output file" button.
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Select the recipient you wish to transfer funds to Quipu e : NN
For first-time transfers, please

select either "Higo Bank (Select
a ®’A > : an account at our bank)" or
: "Other Banks (Search an

Specify an unregistered transfer account : account at other banks)."

If you wish to specify a destination account at our bank, please press the "Select an account
at our bank" button.

o Leeneesaasssssasiiirsssssssssssssssesssssssss .
account at our > : :

"Select from general
bank transfer account or

If you wish to specify an account at another bank to which you wish to transfer funds, please

press the "Search an account at other banks" button. asfca;s:taa"t salary and recipient
other banks : account”

Select from general Bank transfer account or salary and Recipient account This is for customers subscribed

If you want to select the destination account from the account master used for Data e Bz Transmlssu?n Pl

Transmission (glseneral Bank transfer, salary Bank transfer etc.), please press the "To search ECCoLINE M aster > You can search the reglstered

il i account master used for data

transmission (general/salary and
bonus transfer) and make

o : transfers accordingly.

< Return




Transfer of funds
STEP4 Enter funds transfer information

Enter the payment amount and the required fields, then click @ "Complete Entry."

Top = Funds Transfer (Account transfer / Bank transfer) = Transactions

Funds transfer information entry

CIBMAHO8

Funds transfer
Payment source account L Funds transfer Funds transfer
. destination account . . X
selection : information entry confirmation
selection .

Please enter the payment amount, Fees etc., and press the "Complete input” button .
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[ Precautions

Fees specified by our bank.

[About Same-day processing Bank transfer]

Monday to Sat 7:00 to 21:00

Sun 7:00-20:00

After 9:00pm Monday through Fri, please specify the transfer date as the next business day or later.

< Return Clear a ABET ¥

Please check the details of the funds transfer. If there are any errors, you will be required to follow the procedures and

Funds transfer
transmission complete

From March 9, 2026, transfers to
other banks may not be eligible for
same-day processing, depending on
the recipient’s registration status. In
these situations, the scheduled
transfer date may fall on the next
business day or later.

For details, please check here.

"Transfer Fee"
The default setting is "Payer." If you want the recipient to bear the fee, select "R
"Scheduled Transfer Date"
The transaction date is displayed as a fixed value. However, the time window fo
depending on the recipient's financial institution.

ecipient."

r same-day processing may vary

Additionally, depending on the recipient’s account, the transfer may not be credited on the same day, even if submitted

within service hours, and may instead be treated as a scheduled transfer for the next business day.

"Payer Name"

Enter this field if you wish to use a name other than the name of the payment account holder. The entered name will

appear in the recipient’s transaction statement. Enter using half-width katakana
"Comment Field"

or half-width alphanumeric characters.

This comment appears when viewing "transaction history inquiry." It is not sent to the recipient as the transfer remarks.



https://www.higobank.co.jp/article/info/bib/detail/004977.html

Confirm funds transfer

Transfer of funds

After confirming the payment account, the account to transfer funds to, and the transfer details, enter

@ the user verification PIN*.

* User verification PIN: A PIN required for authentication when performing communications.

Half-width alphanumeric characters 4 to 12 digits

Scan the two-dimensional code displayed on the screen using your hard token with camera. After confirming
the transfer details shown on the hard token, enter @ the one-time password (8 digits).

Click & the "Send" button.

Funds Transfer (A transfe Bank transfer) Transacti

Funds transfer confirmation

CIBMAHO09

Funds transfer
destination account
selection

Funds transfer
information entry

Funds transfer
transmission complete

Payment source account Funds transfer
e
Scan the 2D barcode with the camera-equipped hard token and check that the Transactions details displayed on t
he screen are correct.

If you agree, please enter user verification PIN and One-time password displayed on the camera-equipped hard t
oken, and press the "Send" button.
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Review the funds transfer details

You will need to enter user verification PIN. Please enter it corre]

I I':ﬂsé;s:.wzz'n
A AR S
YIROIPF—HK—K
<
-
.
.
.
.
. .
. Scan with
.
PR EINIC LR . camera
K —
SeammasmmammanEt
el | R

) Precautions

Please check the details of the funds transfer. If there are any errors, you will be required to follo
Fees specified by our bank.

[About Same-day processing Bank transfer]

Monday to Sat 7:00 to 21:00

Sun 7:00-20:00

After 9:00pm Monday through Fri, please specify the transfer date as the next business day or later.

After pressing the "Send" button, if you close your browser or there is a momentary network interruption during the
transition to the screen indicating Funds transfer transmission complete, the funds transfer transaction may not be
completed.

To check Results of Transactions, please check your funds transfer Transaction history inquiry to see if the relevant

Transactions details are available.

< Return cancel

Hard token with camera
- Screen displayed after scanning
2D barcode -
(1) Recipient financial institution name
(katakana)
(2) Recipient account
"Branch Code" - "Account Type" -
"Account Number"
(3) Recipient name (katakana)
(4) Transfer amount
(5) One-time password (8 digits)

01-001-999980942)

‘ (5)
Sign/58648528|

Help New




STEP6 Fund fer sent

The fund transfer has now been completed.

Top > Funds Transfer (Account transfer / Bank transfer) = Transactions

CIBMAH1D

w2t m Ol R FrEiba R OEMN R FrETaINEE A D gl i AAPREERT

BEEgRAIFE T LELE. I & mmos
[

F—HiEE
T EEHT
BRES 2482915XPOGHBPS
=EHE 2024085258 15850555457L
b i) Ep JOubFAMF
E&EiER
FihOE AKEHEOE SA WERE
AEERS é B#RGT #EZ®E(107)
#HiEAE 9999999 wiEmE 9999999 t
k1’ 7AMF FAMDY
ZHEW 10,000 @A £T 7aM3
Z5RBTEAN 0m Az r@
BAEBREY 10,0008 RavRRES 2025%12H268
REBVENRS 165/ naBnFEa 20254128268
ZhEWAH 10,165M

A ZIEE (BEEESNIES F GEEESS0IEEESL.
ETF—F (PDF) |3 HCIBERSL DG - BELTIEEW.

Registration of accounts designated each time
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"Registration of accounts
designated each time"
To register the recipient

"Go to payment account account used in this
selection screen” transaction, click here.

To continue making additional The registered account will be
transfers, click here. saved as an "Account

designated each time."

Transfer of funds

To print the results, click here.



